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CLIENT AGREEMENT FOR COACHING

The purpose of this agreement is to lay the foundation for our business relationship together.  If you have any questions please let me know.

TIMEFRAME:

This agreement will cover coaching sessions and related work between:

__ /__ /____ (dd/mm/yyyy) and __ /__ /____ (dd/mm/yyyy).
DESIRED RESULTS FOR COACHING:

By __ /__ /____ (dd/mm/yyyy), the client is seeking to achieve:
e.g.

· (Leadership competency as measured by...);

· (Career goal as measured by...);

· (Other).
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
FEES: 

The fee for our work over the above timeframe will be ________________________.

SESSION TIME: 

1 (one) hour of face-to-face coaching every two weeks and/or telephone coaching.  Day and time to be agreed upon separately.
PROCEDURE FOR SESSIONS:
Appointments can be arranged by emailing the coach at: jane.hardy@hardycoaching.com
CHANGES:
If an appointment needs to be rescheduled, each party will provide at least 24-hours notice.  It is understood that human error, emergencies or unforeseen work related same-day schedule changes may occur.  In that case, each party will provide notification of the change as soon as possible.
EXTRA TIME:
The client may call or email the coach between our sessions if the client needs advice, has a problem or can’t wait to share a success with me.  I do have time between our regular appointments to speak with you, if needed.  I enjoy providing this extra level of service. 

CHALLENGES:
If I ever say or do anything that upsets you or doesn’t feel right, please bring it up.  I am here to support you and to support your coaching needs.
CONFIDENTIALITY:

During the coaching relationship, you may share future plans, business dealings, and other proprietary information with me.  I will not at any time, either directly or indirectly, use any such information for my own benefit.  I will not give out the name of any client as a reference without that client’s consent.  The coaching relationship is confidential unless you choose to tell someone about it.  I have a federal government Top Secret security clearance.
This confidentiality statement shall be as confidential as the applicable provincial or federal laws and the client’s own departmental policy, if applicable, allows.  The coaching relationship is not privileged and, as such, a coach’s records on a client can be subpoenaed.  The coach also subscribes to the ethics and guidelines of the International Coach Federation which can be found at www.coachfederation.org/ethics.

NATURE OF RELATIONSHIP:

The client is aware that the coaching relationship is in no way to be construed as psychological counselling or any type of psychotherapy.  Our coaching sessions are not a replacement for existing supervisory or management processes.  All issues of a human rights or disciplinary nature must be handled within established policies and procedures. 

A client enters into coaching with the understanding that he or she is responsible for creating his or her own decisions and results.  Client also agrees not to hold the coach liable for any actions or results for adverse situations created as a direct result of a specific referral given by the coach.

TERMINATION:

The client can terminate the relationship at any time by sending an email to the coach.

CLIENT HAS READ AND AGREES TO THE ABOVE:

Client Signature: ____________________________________ Date: __ /__ /____ (dd/mm/yyyy)
Coach Signature: ____________________________________ Date: __ /__ /____ (dd/mm/yyyy)
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